GDPR Statement - Privacy Policy
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Food-Ordering.co.uk web application

e The web application is collecting your data purely to perform the transaction/order.
e [t collects the following information:

o Name

o Surname

o Address

o Tel.no,

o Email address
o IP address

e All the data are essential for performing an order and are collected on that legal
basis. Otherwise it is impossible to process (and deliver) and order made by a
customer (subject).

e The data is not shared with anyone, and can be accessed only by the system’s
owner/manager.

e The security of the data during transmission and the access to the data is controlled
directly by the web server. ie. if the server is using SSL and preventing certain MIME
types being accessible (eg. database files) then this is what controls the level of
security. However, his is dependent on the hosting environment and not the
application itself.

e The data is stored for as long as the sales/order data are stored for.

e The information is used for processing orders, including sending email confirmations
and messages to the customer relating to their order, and keeping the order
information on file for tax, accounting and statistical purposes.

e The customer has the right to have their information deleted as long as that
information is not needed to be legally held for tax and accounting purposes. Data
for new orders can be amended by simply amending the personal data entered
during an order/transaction.

e The customer can raise a complaint by contacting the store using the address, tel.no.
and email address listed on the order page of the system.



